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INTRODUCTION 
 

The City of Albuquerque is requesting proposals for Group health care coverage for employees of 
the City of Albuquerque and Participating Governmental Entities during the fiscal year, which 
begins July 1, 2006 and ends June 30, 2007.  The City seeks proposals, which offer services beyond 
the identified fiscal year.   
 
The City currently offers two HMO choices to employees.  The purpose of this Request for 
Proposals (RFP) is to provide the City with an option(s) in providing health care to our employees.  
The City is seeking innovative offers which incorporate in-plan HMO options with PPO or similar or 
opt-out characteristics designed to provide members with access to the broad scope of locally 
available medical services that may not be specifically available within the Offeror’s in-plan 
providers.  
 
In considering carrier(s), the City is seeking a plan(s) of demonstrated size and service capability 
with management systems and procedures capable of providing benefits to a major employer of the 
magnitude encompassed by the City and its Participating Governmental Entities.  The purpose of this 
RFP is to obtain the best possible price for participating employers and their employees.  The City is 
particularly interested in carriers with a demonstrated commitment to providing consistent, valuable  
and timely utilization information, which must comply with data requirements and reporting 
frequency.   
 
The City is concerned about the wellness of our employee base.  Carriers will need to demonstrate 
the ability to provide an aggressive in house wellness outreach program coupled with the data 
component to help analyze and direct the wellness effort of the City or be able to contract for this 
service. The evaluation and selection process will emphasize the concerns outlined in this 
Introduction. 
 
The City of Albuquerque will be the contracting entity.  Upon award, contracted rates shall be firm 
for the entire contract period.  Governmental entities participating under the City of Albuquerque 
contract are: 
 
  Entity   Eligible  Enrolled Contribution 
 City of Albuquerque  6,702  5,945           83/17  
 Bernalillo County  1,500  1,266  80/20 
 Sandoval County     400      306  70/30 
 Middle Rio Grande Cons. Dist.    200     142  60/40 
 Town of Bernalillo       66       52  60/40 
 Village of Los Ranchos      19       15  70/30 
 Village of Tijeras       13         9  60/40 
 Village of Cuba       25       15  80/20 
 Village of Corrales       57       19  70/30 
 Village of Bosque Farms      26       25  80/20 
 COBRA 
 
 Total   9,008  7,794 
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Current health care contractors provide free flu shots and participate in four (4) Health Fairs offered 
to employees each year.  This feature is expected to continue under any change in carriers to 
maintain employee wellness and to prevent health care utilization associated with related in-patient 
care. 
 
The City is requesting rate quotes which include (1) health care rates with no vision plan; (2) health 
care rates with a vision discount plan;   Within the Scope of Work (Part 3,)  rates are requested 
which reflect these two options. 
 
Eligibility for participation, coverage effective dates, and other criteria which successful offerors 
must comply with, are outlined in Part 5, Proposed Contract, Appendix 1, City Administrative 
Provisions and in Appendix 9, City Employee Benefits Booklet.  The City requires that participation 
guidelines duplicate existing City benefits criteria.  Participation, utilization and rate history 
(Appendices 1 through 5) are included for use in developing a proposal.  City staff will be 
responsible for determination of eligibility, enrollment and termination transactions.  Enrollment  
and termination will be recorded on a City enrollment form (Appendix 7). 
 
The City requires receipt of a draft benefit booklet within 30 days of award of the contract.  All 
booklet information and benefits offered must comply with state and federal legislation.  Offerors 
shall include a statement of agreement with the terms of the proposed Contract, Part 5, of this RFP or 
state and justify exceptions.  The successful Offeror shall submit, within 30 days of award, a contract 
document in accordance with standards established by Part 5 and Appendix 1 of this RFP. 
 
All materials prepared to explain the plan of benefits, rules, procedures, etc., to employees must be 
pre-approved by the City Human Resources Department.  Decisions on how plan information will be 
distributed to employees during open enrollment, including whether employee meetings will be   
held and how they will be conducted, will be made by the City after consultation with successful 
offerors. 
 
 

{INTENTIONALLY LEFT BLANK} 
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PART 1 
INSTRUCTIONS TO OFFERORS 

 
1.1 RFP Number and Title: RFP2006-011-SV, "Employee Health Care Insurance” 
 
1.2 Proposal Due Date:   27 February 2006 by 4:00 PM (MDT)  
The time and date proposals are due shall be strictly observed. 
 

 1.3 Purchasing Office:  This RFP is issued on behalf of the City of Albuquerque by the 
Purchasing Office, which is the sole point of contact during the entire procurement process. 
 
1.4  Authority:  Chapter 5, Article 5 of the Revised Ordinances of the City of Albuquerque, 
1994, (the "Public Purchases Ordinance").  The City Council, pursuant to Article 1 of the Charter of 
the City of Albuquerque and Article X, Section 6 of the Constitution of New Mexico, has enacted 
this ordinance as authorized by such provisions and for the purpose of providing maximum local 
self-government.  To that end, it is intended that this ordinance shall govern all purchasing 
transactions of the City and shall serve to exempt the City from all provisions of the New Mexico 
Procurement Code, as provided in Section 13-1-98K, NMSA 1978. 
 
1.5 Acceptance of Offer: Acceptance of Offer is contingent upon Offeror's certification and 
agreement by submittal of its offer, to comply and act in accordance with all provisions of the 
following: 

 
1.5.1 City Public Purchases Ordinance  

 
1.5.2 City Purchasing Rules and Regulations:  City of Albuquerque Purchasing Rules 
and Regulations:  These Rules and Regulations (hereinafter "Regulations") are written to 
clarify and implement the provisions of the Public Purchases Ordinance.  These Regulations 
establish policies, procedures, and guidelines relating to the procurement, management, 
control, and disposal of goods, services, and construction, as applicable, under the authority 
of the Ordinance. 

 
1.5.3 Civil Rights Compliance:  Acceptance of offer is contingent upon the Offeror's 
certification and agreement by submittal of its offer, to comply and act in accordance with  
all provisions of the Albuquerque Human Rights Ordinance, the New Mexico Human Rights 
Act, Title VII of the U.S. Civil Rights Act of 1964, as amended, and all federal statutes and 
executive orders, New Mexico statutes and City of Albuquerque ordinances and resolutions 
relating to the enforcement of civil rights and affirmative action.  Questions regarding civil 
rights or affirmative action compliance requirements should be directed to the City of 
Albuquerque Human Rights Division, Community Services Department. 

 
1.5.4 Americans with Disabilities Act Compliance:  Offeror certifies and agrees, by 
submittal of its offer, to comply and act in accordance with all applicable provisions of the 
Americans With Disabilities Act of 1990 and Federal regulations promulgated there under. 
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1.5.5 Insurance and Bonding Compliance:  Acceptance of offer is contingent upon 
Offeror's ability to comply with the insurance requirements as stated herein.  Please include a 
copy(s) of such certification or statement of compliance in your proposal. 
 
1.5.6 Ethics: 
 

1.5.6.1 Fair Dealing.  The Offeror warrants that its proposal is submitted and entered 
into without collusion on the part of the Offeror with any person or firm, without 
fraud and in good faith.  Offeror also warrants that no gratuities, in the form of 
entertainment, gifts or otherwise, were, or will be offered or given by the Offeror, or 
any agent or representative of the Offeror to any officer or employee of the City with 
a view toward securing a recommendation of award or subsequent contract or for 
securing more favorable treatment with respect to making a recommendation of 
award. 

 
1.5.6.2 Conflict of Interest.  The Offeror warrants that it presently has no interest 
and shall not acquire any interest, direct or indirect, which would conflict in any 
manner or degree with the performance of services required under the contract 
resulting from this RFP.  The Offeror also warrants that, to the best of its knowledge, 
no officer, agent or employee of the City who shall participate in any decision 
relating to this RFP and the resulting contract, currently has, or will have in the 
future, a personal or pecuniary interest in the Offeror’s business. 

  
 1.5.7 Participation/Offeror Preparation:  Offeror may not use the consultation or 
 assistance of any person, firm company who has participated in whole or in part in the 
 writing of these specifications or the Scope of Services, for the preparation of its offer or in 
 the management of its business if awarded the contract resulting from this RFP. 
 
 1.5.8 Debarment or Ineligibility Compliance:  By submitting its offer in response to this 
 RFP, the Offeror certifies that (i) it has not been debarred or otherwise found ineligible to 
 receive funds by any agency of the federal government, the State of New Mexico, any local 
 public body of the State, or any state of the United States; and (ii) should any notice of 
 debarment, suspension, ineligibility or exclusion be received by the Offeror, the Offeror will 
 notify the City immediately. 
 

1.5.9 Goods Produced Under Decent Working Conditions.  It is the policy of the City 
not to purchase, lease, or rent goods for use or for resale at City owned enterprises that were 
produced under sweatshop conditions.  The Offeror certifies, by submittal of its offer in 
response to this solicitation, that the goods offered to the City were produced under decent 
working conditions.  The City defines “under decent working conditions” as production in a 
factory in which child labor and forced labor are not employed; in which adequate wages and 
benefits are paid to workers; in which workers are not required to work more than 48 hours 
per week (or less if a shorter workweek applies); in which employees are free from physical, 
sexual or verbal harassment; and in which employees can speak freely about working 
conditions and can participate in and form unions. [Council Bill No. M-8, Enactment No. 9-1998] 
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1.6 City Contact:  The sole point of contact for this Request for Proposals is the City of 
Albuquerque Purchasing Division.  Contact the following individual(s) regarding this RFP: 
 

• Sandra Vescovi, Contract Section Supervisor, Department of Finance and Administrative 
Services, Purchasing Division,  

• Phone:  (505) 768-3341 or E-Mail: svescovi@cabq.gov  
• Post Office Box 1293, Albuquerque, New Mexico 87103 

 
1.7 Contract Management:  The contract resulting from this RFP will be managed by Human 
Resources Department, Insurance and Benefits Division.   
 
1.8 Clarification:  Any explanation desired by an Offeror regarding the meaning or 
interpretation of this Request For Proposals must be requested in writing not less than ten (10) 
working days prior to the hour and date specified for the receipt of offers to allow sufficient time for 
a reply to reach Offerors before the submission of their offers.  All inquiries must be directed to the 
Purchasing Office as stated herein.  Oral explanations or instructions given before the award of the 
contract or at any time will not be binding.  Any information given to a prospective Offeror 
concerning this Request For Proposals, will be furnished to all prospective Offerors as an 
amendment to this Request for Proposals, if such information is necessary to Offerors in submitting 
offers on this Request For Proposals or if the lack of such information would be prejudicial to 
uninformed Offerors.   
 
1.9  Submission of Offers:  The Offeror's sealed proposal must be in the format outlined in Part 2 of 
this Request for Proposals and mailed or delivered pursuant to the following requirements: 
 

1.9.1  Envelope preparation.  Offers and modifications thereof shall be enclosed in sealed 
envelopes and have the following identifying information on the outside: 

• Name and address of Offeror 
• Closing Date and Time 
• Request for Proposals Number 
• RFP Title  
 

1.9.2 Ship, Deliver or Hand Carry Sealed Offers  to:  The Office of the  City Clerk, City 
/County Government Center, 11th Floor, One Civic Plaza, Albuquerque, New Mexico  
87102.  Mark all packages as stated above. 

 
1.9.3 Mail Sealed Responses to:  Office of the City Clerk, Post Office Box 1293, 
Albuquerque, New Mexico 87103.  (Certified Mail is recommended).  The City shall not be 
responsible for the failure of mailed offers to actually be received by the Office of the City 
Clerk by 4:00 of the day of closing. 

 
Note: The City picks up mail at the post office once every morning at 7:00 AM (Local 
Time).  Note:    ALL SEALED PROPOSALS MUST BE RECEIVED BY THE OFFICE 
OF THE CITY CLERK NO LATER THAN 4:00 PM, LOCAL TIME AS RECORDED 
IN THE CITY CLERK'S OFFICE. 
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1.9.4 No other methods of offer delivery:  Neither telephone, facsimile, electronic, nor 
telegraphic offers shall be accepted. 

 
1.9.5 Number and Form of Proposals to be Submitted. 
 
 1.9.5.1 Hard Copy:  Submit 1 original and 7 copies of your Proposal 
 1.9.5.2 Electronic Copy:  Submit 1 original electronic copy (CD or Diskette) 

 
1.9.6 Modification:  Offers may be modified or withdrawn by written notice provided 
such notice is received prior to the hour and date specified for receipt of offers. 

 
1.9.7 Failure to Submit Offer:  If no offer is to be submitted, the recipient shall not return 
the Request For Proposals. 
 

1.10 Receipt of Proposals:  The only acceptable evidence to establish the time of receipt of 
proposals at the City Clerk's Office is the time-date stamp of such office on the proposal wrapper or 
other documentary evidence of receipt maintained by the office. 
 
1.11 Acknowledgment of Amendments To the Request For Proposals: Receipt of an 
amendment to the Request For Proposals by an Offeror must be acknowledged (a) by signing and 
returning the amendment, or (b) by letter.  Such acknowledgment may be submitted with your offer. 
 Such acknowledgment must be received prior to the hour and date specified for receipt of offers. 
 
1.12 Modifications to Scope of Services:  In the event that sufficient funds do not become 
available to complete each task in the Scope of Services, the Scope of Services may be amended, 
based upon the cost breakdown required in the Cost Proposal. 
 
1.13 Draft Agreement:  A copy of the Draft Agreement to be entered into is attached.  Please 
state that you accept the terms and conditions of the Draft Agreement, or note exceptions. 
 
1.14 Evaluation period:  The City reserves the right to analyze, examine and interpret any offer 
for a period of ninety (90) days after the hour and date specified for the receipt of offers. 
 
1.15 Evaluation Assistance:  The City of Albuquerque, in evaluating proposals, reserves the  
right to use any assistance deemed advisable, including City contractors and consultants. 
 
1.16 Rejection and Waiver:  The City reserves the right to reject any or all offers and to waive 
informalities and minor irregularities in offers received. 
 
1.17 Debarment of Offeror:  Any proposal received from an Offeror that is, at the time of 
submitting its proposal or prior to receipt of award of a contract, debarred by or otherwise ineligible 
to receive funds from any agency of the State of New Mexico, any local public body of the State, or 
any state of the United States, shall be rejected. 
 

1.18 Award of Contract: 
 
1.18.1 When Award Occurs:  Award of contract occurs when a Purchase Order is issued or 
other evidence of acceptance by the City is provided to the Offeror.  A Recommendation of 
Award does not constitute award of contract. 

 
1.18.2 Award:  If a contract is awarded, it shall be awarded to the responsive and 
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responsible Offeror whose offer conforming to the Request for Proposals will be most 
advantageous to the City as set forth in the Evaluation Criteria. 

 
1.18.3 Contract Term:  The contract term shall be for a period of one year from the 
effective date of execution of the contract and/or final execution by the City.  This contract 
term may be extended for up to ten additional one-year periods  by mutual written agreement 
between the City and the Contractor. 

 
  1.18.4 Type of Contract:  Firm fixed price. 
 

1.18.5 Debarment/Cancellation of Contract:  Upon receipt of notice of debarment of  an 
Offeror awarded a contract as a result of this RFP (the “Contractor”), or other ineligibility of 
the Contractor to receive funds from any agency of the federal government, the State of New 
Mexico, any local public body of the State, or any state of the United States, the City shall 
have the right to cancel the contract with the Contractor resulting from this RFP for cause as 
provided in accordance with the terms of said contract. 
 
1.18.6 Graffiti Free:   When required, the Contractor will be required to furnish equipment, 
facilities, or other items required to complete these services, that are "graffiti free".  Failure 
of Contractor to comply with this requirement may result in cancellation of the contract 
resulting from this RFP. 

 
1.19 Cancellation:  This Request for Proposals may be canceled and any and all proposals may be 
rejected in whole or in part when it is in the best interest of the City. 
 
1.20 Negotiations:  Negotiations may be conducted with the Offeror(s) recommended for award 
of contract. 
 
1.21 City-Furnished Property:  No material, labor, or facilities will be furnished by the City 
unless otherwise provided for in the Request for Proposals. 
 
1.22 Proprietary Data:  This Request for Proposals shall be open to public inspection after  the 
recommendation of award of a contract has been signed by the Mayor, except to the extent the 
Offeror designates trade secrets or other proprietary data to be confidential.  Material so designated 
must be separated from the Offeror’s main proposal and each page shall be clearly marked in order 
to considered confidential and to facilitate public inspection of the non-confidential portion of the 
proposal.  Prices and makes and models or catalog numbers of the items offered, deliveries, and 
terms of payment shall be publicly available regardless of any designation to the contrary.  The City 
of Albuquerque will endeavor to restrict distribution of the material designated as confidential or 
proprietary to only those individuals involved in the review and analysis of the proposals.  Offerors 
are cautioned that materials designated as confidential may nevertheless be subject to disclosure 
under the New Mexico Inspection of Public Records Act (Sections 14-2-1 et seq, NMSA 1978). 
 
1.23 Local and Resident Preference:  A preference for local and state businesses is available 
under the City of Albuquerque Public Purchases Ordinance, for this procurement (Part 6).  If a 
completed Local Preference Certification Form, or a current and correct Resident Preference 
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Number, or evidence to indicate that a company is a manufacturer (if applicable), is not received 
with the Offeror's response a preference will not be applied for that offer.  The Form, the Number, or 
other evidence will not be accepted after the deadline for receipt of proposals.  For those Offerors 
qualifying for the preference, a 1.05 multiplier will be applied to the total raw score. Only one 
preference will apply for this procurement.  Local Preference supersedes all other preferences. 
 
1.24 REQUEST FOR PROPOSALS (RFP) PROTEST PROCESS: 
 

1.24.1 When:  If the protest concerns the specifications for a competitive solicitation or 
other matters pertaining to the solicitation documents, it must be received by the Purchasing 
Officer no later than ten working days prior to the deadline for the receipt of offers. 

 
1.24.2 Recommendation of Award:  If the protest concerns other matters relating to this 
solicitation, the protest must be filed within ten working days after the receipt of notice of 
the Recommendation of Award. 

 
1.24.3 Timely Protests:  Protests must be received by the Purchasing Officer prior to the 
appropriate deadline as set out herein, or they will not be considered valid.  The Purchasing 
Officer may waive the deadline for good cause, including a delay caused by the fault of the 
City.  Late delivery by the U.S. Postal Service or other carrier shall not be considered good 
cause. 
 
1.24.4 How to File:  The protest shall be addressed to the Purchasing Officer, must be 
submitted in written form and must be legible.  Protests may be hand-delivered or mailed.  
Facsimile, telephonic, telegraphic or electronic protests will not be accepted. 

 
1.24.5  Required Information:  The protest shall contain at a minimum the following; 

• The name and address of the protesting party; 
• The number of the competitive solicitation; 
• A clear statement of the reason(s) for the protest; 
• Details concerning the facts, which support the protest; 
• Attachments of any written evidence available to substantiate the claims of the 

protest; and 
• A statement specifying the ruling requested. 

 
1.24.6 Address Letters and Envelopes as Follows: 

• City of Albuquerque    RFP Number 
• Purchasing Division   PROTEST 
• PO Box 1293    Albuquerque, New Mexico 87103  

1.24.7  Protest Response by Purchasing Officer:   All protests will be responded to by the 
Purchasing Officer upon evaluation.  The Purchasing Officer will, after evaluation of a 
protest, issue a response.  Only the issues outlined in the written protest will be considered 
by the Purchasing Officer. 

 
1.24.8 Protest Hearing:  If a hearing is requested, the request must be included in the 
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protest and received within the time limit to be allowed.  The filing fee of twenty dollars 
($20.00) must accompany the request for hearing.  Only the issues outlined in the protest will 
be considered by the Purchasing Officer, or may be raised at a protest hearing.  The granting 
of a hearing shall be at the discretion of the Purchasing Officer following review of the 
request. 

 
1.25 BONDS and INSURANCE:   

 
1.25.1 General Conditions:  The City will require that the successful Offeror, referred to  
as the Contractor, procure and maintain at its expense during the term of the contract 
resulting from the RFP, insurance in the kinds and amounts hereinafter provided with 
insurance companies authorized to do business in the State of New Mexico, covering all 
operations of the Contractor under the contract.  Upon execution of the contract and on the 
renewal of all coverage, the Contractor shall furnish to the City a certificate or certificates in 
form satisfactory to the City showing that it has complied with these insurance requirements. 
All certificates of insurance shall provide that thirty (30) days written notice be given to the 
Risk Manager, Department of Finance and Administrative Services, City of Albuquerque, 
P.O. Box 470, Albuquerque, New Mexico, 87103, before a policy is canceled, materially 
changed, or not renewed. Various types of required insurance may be written in one or more 
policies.  The City shall be named an additional insured for all coverages and the coverages 
afforded shall be primary with respect to operations provided. 
 
1.25.2  Approval of Insurance:  Even though the Contractor may have been given notice to 
proceed, it shall not begin any work under the contract resulting from this RFP until the 
required insurance has been obtained and the proper certificates (or policies) filed with the 
City.  Neither approval nor failure to disapprove certificates, policies, or the insurance by the 
City shall relieve the Contractor of full responsibility to maintain the required insurance in 
full force and effect.  If part of the contract is sublet, the Contractor shall include any or all 
subcontractors in its insurance policies, or require the subcontractor to secure insurance to 
protect itself against all hazards enumerated herein, which are not covered by the 
Contractor's insurance policies. 

 
1.25.3 Coverage Required:  The kinds and amounts of insurance required are as follows: 

 
1.25.3.1  Commercial General Liability Insurance.  A commercial general liability 
insurance policy with combined limits of liability for bodily injury or property 
damage as follows: 

 
 $1,000,000  Per Occurrence 
 $1,000,000  Policy Aggregate 
 $1,000,000  Products Liability/Completed Operations 
 $1,000,000  Personal and Advertising Injury 
 $   50,000  Fire Legal 
 $    5,000  Medical Payments 

 
Said policy of insurance must include coverage for all operations performed for the 
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City by the Contractor and contractual liability coverage shall specifically insure the 
hold harmless provisions of the contract resulting from this RFP. 

 
1.25.3.2  Automobile Liability Insurance.  A comprehensive automobile liability 
insurance policy with liability limits in amounts not less than $1,000,000 combined 
single limit of liability for bodily injury, including death, and property damage in any 
one occurrence.  The policy must include coverage for the use of all owned, 
non-owned, hired automobiles, vehicles and other equipment both on and off work. 

 
1.25.3.3  Workers' Compensation Insurance.  Workers' compensation insurance 
policy for the Contractor's employees, in accordance with the provisions of the 
Workers' Compensation Act of the State of New Mexico, (the "Act").  If the 
Contractor employs fewer than three employees and has determined that it is not 
subject to the Act, it will certify, in a signed statement, that it is not subject to the 
Act.  The Contractor will notify the City and comply with the Act should it employ 
three or more persons during the term of the contract resulting from this RFP. 

 
1.25.4 Increased Limits:  During the life of the contract the City may require the 
Contractor to increase the maximum limits of any insurance required herein.  In the event 
that the Contractor is so required to increase the limits of such insurance, an appropriate 
adjustment in the contract amount will be made. 

 
 
 

{INTENTIONALLY LEFT BLANK} 
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PART 2 
PROPOSAL FORMAT 

 
2.1 Technical Proposal Format, Section One 
 

2.1.1 Offeror Identification:  State name and address of your organization or office and 
nature of organization (individual, partnership or corporation, private or public, profit or 
non-profit).  Subcontractors if any must be identified in a similar manner.  Include name and 
telephone number of person(s) in your organization authorized to execute the Draft 
Agreement.  Submit a statement of compliance with all laws stated herein.  Submit a 
statement of agreement of the terms and conditions of the Draft Agreement; state exceptions. 
Show receipt of Addenda if applicable.  Provide a statement or show ability to carry the 
insurance specified. 

 
2.1.2 Experience:   

 
2.1.2.1    Current Experience. State relevant experience of the company and  
person(s) who will be actively engaged in the proposed project, including experience 
of subcontractors.  Submit resumes for the individuals who will be performing the 
services for the City. 

 
2.1.2.2  Past  Experience.  Describe a minimum of three (3) projects of similar scope 
and size, which are now complete; state for whom the work was performed, year 
completed, and a reference person who can be contacted regarding the work.    
References must be for work performed in the past three to five (3 to 5) years.  State 
relevant experience with other municipalities or government entities. 

 
2.1.3 Proposed Approach to Tasks:  Discuss fully your proposed approach to each of the 
tasks described in Part 3, Scope of Services and Appendix 8, Benefits Summary. 

 
2.1.4 Management Summary:  Describe individual staff and subcontractor's 
responsibilities with lines of authority and interface with the City of Albuquerque staff.  
Describe resources to be drawn from in order to complete tasks.   

 
2.2 Rate Structure and Summary of Benefits Proposal 
 

2.2.1 Rate Structure (Total Cost of services) as indicated in Part 3, Scope of Services 
and Appendix 8, Benefits Summary.   
 
2.2.2 Rate Structure/Summary of Benefits Proposed should contain at least the 
following information and all of the information required in Appendix 8 where applicable: 
 
 2.2.2.1 The rates for the current coverage broken down by the four (4) tier rate 
 structure on a monthly basis. 
 2.2.2.2 Proposal to include a fully participating contract with the surplus to be held or 
 returned to the City. 



       RFP2006-011-SV, “Employee Health Care Insurance”     14 

 2.2.2.3 Please include your breakdown of costs or formula for calculating expenses 
 and reserves 
 
 2.2.2.4 Any additional costs for wellness should be included here along with your 
 projected savings anticipated as a result of initiating this wellness program. 
 

 2.2.3 All Costs:  All costs to be incurred and billed to the City should be described by the 
 Offeror for each item, to allow for a clear evaluation and comparison, relative to other offers 
 received.  The Offeror should understand that the City will not pay for any amounts not 
 included -- for example, insurance or taxes -- and that liability for items not included remains 
 with the Offeror. 
 
 

{INTENTIONALLY LEFT BLANK} 
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PART 3 
SCOPE OF SERVICES 

 
3. The City is interested in establishing long term relationships with our carriers.  The entire 
response to this Request for Proposals should be limited to 50 pages per instruction.  Offerors must 
respond to the following : 
 
 3.1 RATE PROPOSAL.  The City uses a four-tier rate structure.  Provide your rate 
 proposal (monthly cost) for Employee Only, Employee and Spouse, Single Parent and 
 Family coverage.  The City contracts directly with an insurance/benefits consultant.  The 
 City is also exempt from paying state premium tax.  Rates quoted shall not include broker 
 commissions or premium tax.  Please include a statement that if approved by the City, 
 rates quoted shall be guaranteed for the entire period offered unless the City requests plan 
 or eligibility changes which affect risk.  If offering more than one plan, provide a rate 
 proposal for each plan offered. 
 

3.1.1 The Proposal should assume a fully insured contract with the insurance 
carrier holding the IBNR reserve, but offering a participating or dividend eligible 
feature.  The proposal should allow a final accounting of agreed upon expenses and 
claims with any surplus returning to the City.  Any deficit carry-forwards would only 
be recouped from future surpluses and NOT be a part of the renewal calculations.  
This calculation and settlement would occur within 120 days of the renewal.   

 
  3.1.2 Rate proposals shall include separate proposals for each of the following  
  categories: 
 
   3.1.2.1 A four-tier rate quote, using current eligibility criteria, reflecting  
   monthly cost with no plan/eligibility criteria changes, except that no vision 
   rider will be included. 
 
   3.1.2.2 A four-tier rate quote, using current eligibility criteria reflecting  
   monthly cost with no plan/eligibility criteria changes, but which includes a 
   vision discount program. 
 
 3.2 PLAN OF BENEFITS.  Assume that the current Plan of Benefits will be matched.  A 
  PPO look-alike, matching current Co-pays is acceptable.  The proposed Plan must have the 
 same impact on employees as our current Plan.  A  statement to this affect must be included 
 in your proposal.  Provide a detailed description of benefits proposed, including covered 
 benefits, limitations and exclusions, co payments, maximum benefits and other plan 
 conditions.  Provide a summary description of each benefit which you are offering which 
 differs from current covered benefits (see Benefits Summaries-Appendix  8) and Employee 
 Benefits Booklet-Appendix 9).   

 
 3.2.1 Each plan of benefits accepted by the City shall be guaranteed for the entire 
 period offered.  
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 3.2.2 Your proposal should be for the entire group on your network and also show a 
 proposal for the half of the group that best fits your network.  Since the City currently 
 has two carriers, you should assume that two carriers may be selected to provide the 
 best coverage for employees and you must agree to be a part of the selection as a part 
 of this Proposal. 
 

 3.3 HEALTH AND WELLNESS.   Describe the wellness program that is available 
 through your organization.  Particular attention should be directed to your ability to provide 
 health risk assessments, health coaching, outreach calls to participants, reporting results, and 
 cooperative consulting services.  Any additional costs for these services should be identified 
 separately.   
 
   3.3.1 The City is particular interested in an innovative  “hands on” approach with 
  our employees, whether this is traveling nurses to do follow-up coaching, and/or  
  educational classes held at various City locations etc.  
 

 3.3.2 Also, state your commitment to providing free flu shots and participate in four 
 (4) Employee Health Fairs for our employees annually, in addition to the above, 
 please outline your communication efforts to support the Health and Wellness to a 
 group of this size. 
 

 3.4 MAJOR EMPLOYER HEALTH PLAN.  Please provide a list of major employers or 
 contracts (including federal employees, Medicaid, Medicare, etc.) for whom you provide 
 services in the State of New Mexico.  Identify the number of subscribers enrolled under each 
 plan.  Provide a reference who can confirm the subscriber load, quality of the plan of 
 benefits, quality of services and capabilities of your systems and procedures. 
 

3.5 CLAIMS PAYMENT SYSTEM.  Provide a detailed description of your claims 
payment system, including location of your claims payment office, cost management/cost 
containment procedures, payment time frames and other claims control/quality control 
procedures. 

 
 3.6  HEALTH CARE PROVIDERS.  Provide a detailed listing of plan providers, including 
 a detailed description of subscriber procedures and responsibilities in obtaining services.  
 Please include a map of your in-plan service area (if applicable), physical certification 
 process and detailed provider information (physicians, hospitals, specialties, labs, 
 pharmacies).  Discuss plans for provider expansion, if current in-plan panels are inadequate 
 to meet City needs.  Provide information regarding your provider contracts and contractual 
 provision designed to protect subscriber rights (including but not limited to balance billing 
 policy).  In addition, the City is interested in knowing if performance measures/evaluations 
 are required of your providers and how those are tracked. 
 
 3.7 PPO/OPT – OUT SYSTEM.  Provide a detailed description of your out-of-plan option 
 (if applicable), including a description of subscriber procedures and responsibilities in 
 obtaining services. 
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 3.8 PLAN DISCOUNTS.  Please provide information which describes discount 
 arrangements with your health care providers. 
 
 3.9 MANAGED CARE.  Please identify the professional qualifications of your 
 management review staff and provide a detailed description of your organizations managed 
 care system and how it is expected to control costs under this proposal. 

 
 3.10 ADMINISTRATIVE SERVICES.  Provide a detailed explanation of administrative 
 services which you will provide and administrative costs covered under this proposal (admin 
 overhead rate, booklets, enrollment info, etc.).  Identify and estimate FY 2006 retention 
 and/or expense costs.  Include a discussion on no loss/no gain provisions and time frames for 
 City implementation/transition. 
 
 3.11 ENROLLMENT FORM.  Discuss the City Enrollment Form (Appendix 7) and 
 identify any changes needed to conform with your requirements. 
 
 3.12 CONVERSION.  Describe conversion benefits offered by your organization as part of 
 COBRA legislation and separately from COBRA legislation.  The City contracts for the 
 administration of  COBRA benefits for eligible ex-employees and dependents. 
 
 3.13 STATE/FEDERAL APPROVAL.  The successful offeror must be approved by the 
 New Mexico Department of Insurance to provide health care services under this proposal.  
 Please provide information on your state/federal approval status.  
 
 3.14 COMPLIANCE WITH PART 5 and Appendix 1.  The successful offeror must agree 
 to the terms and conditions established within Part 5, Proposed Contract and Appendix 1, 
 City Administrative Provisions.  Please state your agreement and ability to comply.  In 
 particular, please note your agreement with the following provisions of Part 5:  Section 4, 
 Compensation and Method of Payment; Section 5, Mid-Year Plan Changes; Section 6, 
 Member Protection; Section 7, Balance Billing, Section 14, Arbitration; and Section 24, 
 Expiration of Agreement/Assuming New Agreement.  
 
 3.15 SERVICES OUTSIDE THE SERVICE AREA.  Describe your policies regarding the 
 provision of services outside of the service area in cases where a member (such as child 
 living with a divorced parent or a college student attending an out of state school) lives 
 outside the service area.  
 
 3.16 TRANSFER OF SERVICES.  If the City selects any new health plan carriers, 
 continuity of services becomes an issue.  Please describe, in detail, your policy regarding 
 assumption/plan transfer of members who may be confined in a hospital.  Describe in detail 
 your policy regarding plan termination/transfer of confined members and discuss your ability 
 to comply with Section 24 of Part 5, Proposed Contract.  
 
 3.17 CUSTOMER SERVICE.  Describe your customer service procedures, including 
 speed in answering calls, length of time on hold, responding to member concerns after hours 
 and resolving member claims payment problems.  
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 3.18 GRIEVANCE PROCEDURE.  Describe in detail your grievance procedure used in 
 resolving member problems.  Discuss specifically how your procedure meets all the 
 requirements of recently implemented State Insurance Department rules.  Please note that as 
 part of grievance resolution, the City will accept provisions for arbitration but will not agree 
 to or accept any offer which mandates binding arbitration (see Part 5, Section 14 of this 
 RFP).  
 
 3.19 PROVIDER CREDENTIALING AND SELECTION.   Describe your procedures  
 and criteria for selecting, credentialing and certification of providers.  Please provide your 
 process for evaluating your providers.  (i.e. Performance evaluation/measures) 
 
 3.20 REPORTING.  Describe your ability to provide reporting information in a consistent 
 frequency as required by the City.  Please provide the names, titles and telephone numbers of 
 two employers who can support your statements regarding reporting capabilities.  
 
 3.21 PERFORMANCE MEASURES.  Describe your ability to track timely performance 
 (Appendix 10).  The city is interested in a carrier(s) that are willing to track their 
 performance and report on the results.  Provide a statement of agreement to comply with this 
 mandatory requirement. 
 
 3.22 OTHER INFORMATION.  Provide other information you believe to be pertinent 
 to your response. 
 
 
 

{INTENTIONALLY LEFT BLANK} 
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PART 4 
EVALUATION OF OFFERS 

 
4.1 Selection Process.  The Mayor of Albuquerque shall name, for the purpose of evaluating the 
proposals, an Ad Hoc Advisory Committee.  On the basis of the evaluation criteria established in this 
RFP, the committee shall submit to the Mayor a list of qualified firms in the order in which they are 
recommended.  Proposal documentation requirements  set forth in this RFP are designed to provide 
guidance to the Offeror concerning the type of documentation that will be used by the Ad Hoc 
Advisory Committee.  Offerors should be prepared to respond to requests by the Purchasing Office 
on behalf of the Ad Hoc Advisory Committee for oral presentations, facility surveys, demonstrations 
or other areas deemed necessary to assist in the detailed evaluation process.  Offerors are advised 
that the City, at its option, may award this request on the basis of the initial offers. 
 
4.2 Evaluation Criteria.  The following general criteria, not listed in order or significance, will 
be used by the Ad Hoc Advisory  Committee in recommending contract award to the Mayor.  The 
proposal factors will be rated on a scale of  0-1000 with weight relationships as stated below. 

 

4.2.1 Evaluation Factors:     
 
300 -- Proposed rate structure offered (lower cost = Higher Score). 
 
200-- Competitive/innovative wellness outreach program. 

 
200  -- Demonstrated ability to provide detailed reports required by the City in the desired 
frequency.. 

 
100  --  Quality/quantity of health care provider panel and procedures for obtaining care. 

 
100  --Major Employer Health Plan with demonstrated ability to provide service and benefits 
requested by City. 

 
  100– administrative ability/service, customer service, project management and resources 
 offered. 
 

4.2.2 Cost/Price Factors:  The evaluation of cost factors in the selection will be 
determined by a cost/price analysis using your proposed figures.  Proposed costs will be 
evaluated not only to determine if the estimate is reasonable, realistic, and cost effective, but 
also, the Offeror's ability to organize and perform the services.  Please note that the lowest 
cost is not the sole criterion for recommending contract award. 

 
4.2.3 Cost Evaluation.  The cost/price evaluation will be performed by the City 
Purchasing Division or designee.  A preliminary cost review will ensure that each Offeror 
has complied with all cost instructions and requirements.  In addition, proposals will be 
examined to ensure that all proposed elements are priced and clearly presented.  Cost 
proposals that are incomplete or reflect significant inconsistencies or inaccuracies will be 
scored accordingly or may be rejected by the Ad Hoc Advisory Committee if lacking in 
information to determine the value/price/cost relative to the services proposed. 
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4.2.4 Local Preference.  Local and Resident Preference:  A preference for local and 
state businesses is available under the City of Albuquerque Public Purchases Ordinance, for 
this procurement, Reference the  "Local Preference Certification” form and  instructions,  
Part 6 of this RFP.  If a completed Local Preference Certification Form, or a current and 
correct Resident Business Preference Number is not received with the Offeror's response, a 
preference will not be applied for that offer.  The Form or the Number will not be accepted 
after the deadline for receipt of proposals.  For those Offerors qualifying for the preference,  
a 1.05 multiplier will be applied to the total composite  score. Only one preference will apply 
for this procurement.  Local Preference supersedes all other preferences. 
 

4.3 Additional Points for Community Involvement.  The City has implemented a program to 
assist Albuquerque’s young adults in finding summer employment with local businesses.  The object 
is to benefit the community by providing meaningful work experiences for young people and 
assisting businesses to locate summer staffing.  This program is called the City’s Summer Youth 
JOBS Initiative.  To encourage participation in this program, an additional 50 points will be added to 
the total composite score of any Offeror who volunteers to do one of the following: 
 
 4.3.1  To hire one or more youth(s) (ages 16 - 21) for a minimum of eight (8) weeks for at 
 least forty (40) hours per week of employment placement during the period of May 15 to 
 September 1 of each year during the term of its contract with the City, to pay at least a 
 minimum wage to the youth hired, to provide a meaningful work experience for the youth 
 and an understanding of basic employment rules and requirements, to hire the youth through 
 the New Mexico Department of Labor Dial-A-Teen Office, and to follow all applicable laws 
 and regulations regarding the hiring of young adults; or 
 

4.3.2  To contribute at least Two Thousand Dollars to the City’s Summer Youth JOBS 
Initiative Fund for each one year period during the term of its contract with the City.  The 
funds will be used to provide employment for youth with other employers. 

 
4.3.3  An Offeror must certify in a written statement submitted with its proposal its 
willingness to participate in this program and to meet the selected requirements outlined 
above in order to be eligible for these additional points. 
 

 
 
 
 

{INTENTIONALLY LEFT BLANK} 
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PART 5 
DRAFT AGREEMENT 

 
 THIS AGREEMENT is made and entered into this ___ day of________, 20__  by and 
between the City of Albuquerque, New Mexico  a municipal corporation, (hereinafter referred to 
as the "City"), and _____________________________, hereinafter referred to as the 
"Contractor"), a _________________, whose address is ________________________________. 
 

RECITALS 
 
 WHEREAS, the City issued a Request For Proposals for the Human Resource Department, 
Benefits Division, RFP2006-011-SV, titled “Employee Health Care Insurance”, dated 1 February 
2006, which is attached hereto as Exhibit A, and by this reference made a part of this Agreement; 
and 
 
 WHEREAS, the Contractor submitted its proposal, dated ________________, in response to 
RFP2006-011-SV, which proposal is attached hereto as Exhibit B, and by this reference made a part 
of this Agreement; and 
 
 WHEREAS, the City desires to engage the Contractor to render certain services in 
connection therewith, and the Contractor is willing to provide such services. 
 
 NOW, THEREFORE, in consideration of the premises and mutual obligations herein, the 
parties hereto do mutually agree as follows: 
 
 1. Scope of Services.  The Contractor shall perform the following services (hereinafter 
the "Services") in a satisfactory and proper manner, as determined by the City: 
  Provide  Employee Health Care Insurance, in accordance with Exhibit A as supplemented 
 by Exhibit B. 
 
 2.   Time of Performance.  Services of the Contractor shall commence on the date of 
final execution of this Agreement and shall be undertaken and completed in such sequence as to 
assure their expeditious completion in light of the purposes of this Agreement; provided, however, 
that in any event, all of the Services required hereunder shall be completed within one years of the 
date of execution of this Agreement.  This Agreement may be extended for up to ten additional one-
year periods upon written agreement of the parties. 
  
 3. Compensation and Method of Payment. 
 
  A. Compensation.   For performing the Services specified in Section 1 hereof, 
the City agrees to pay the Contractor Monthly fees based on the tier of coverage rates for 
participating employees and COBRA subscribers, which amount includes any applicable gross  
receipts taxes and which amount shall constitute full and complete compensation for the Contractor's 
Services under this Agreement, including all expenditures made and expenses incurred by the 
Contractor in performing such Services. 
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   B. Method of Payment.  The City will issue a cash advance of one month’s 
premium for covered employees upon identifying the new plan year enrollment level, followed by 
monthly payment for actual covered employee tiers.  The final payment of the contract period will be 
adjusted to recover the cash advance.   
 
  C.  Premium Rates:  The premium payments to be paid monthly are as follows 
for each of the contract types listed herein:   
 
  Employee Only $__________________ 
  Employee & Spouse $__________________ 
  Single Parent  $__________________ 
  Family   $__________________ 
 
Following the initial cash advance, the City will initiate payment of the monthly aggregate payment 
for the month of coverage, based on enrollment lists generated by the City on the 20th calendar day 
of the month, with a goal of completing payment to the Contractor by the last day of the month of 
coverage.  This lists will be financially adjusted to reflect enrollment and termination corrections 
using the “15-day rule”  outlined below.  This lists will also be adjusted to reflect adjustments 
resulting from employer/contractor reconciliation actions. 
 
The “15-day rule” will apply to new enrollments and terminations which occur during the plan year. 
 The 15-day rule affects monthly payments as follows: 
 
 a. Enrollment – The City will pay a full monthly prepayment fee for covered members who 
enroll on or before the 15th calendar day of the month of enrollment but will not pay a monthly prepayment 
fee for members who enroll on or after the 16th calendar day of the month of enrollment. 
 
 b. Termination – The City will not pay a monthly prepayment fee for covered members who 
terminate coverage on or before the 15th calendar day of the month of termination but will pay a monthly 
prepayment fee for members who terminate coverage on or after the 16th calendar day of the month of 
termination. 
 
On each monthly prepayment, the City will include adjustments for prior month new enrollments and 
terminations, applying the 15-day rule.  The City, by identifying a covered member on the payment document 
as terminated or by failing to list a covered member on the payment document, authorizes the Contractor to 
immediately discontinue (terminate) services to the member pending resolution of the non-payment problem.  
In cases where an employee fails to notify the City Insurance Office of termination of employment or other 
loss of eligibility and the City has continued to issue a prepayment fee on behalf of the employee, the City 
will be entitled to a premium refund for the overpayment, not to exceed a 60-day refund from the date of 
preparation and submittal of a termination form to the contractor.  If through administrative error, the City 
continues to pay a prepayment fee for a terminated employee after submittal of termination forms to the 
contractor, the City will be entitled to a refund of all payments made after submittal of termination forms.  
The City will make such adjustments on the monthly prepayment report. 
 
  D.   Reconciliation of Payment Discrepancies.  All monthly prepayments shall be 
subject to reconciliation by the Contractor.  The Contractor shall compare information on the payment 
schedule with Contractor information to identify discrepancies in covered members, prepayment fees, 
contract types or other discrepancies.  Upon identifying discrepancies, the Contractor will first research its 
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own files to account for enrollments, terminations, changes in contract types (e.g., single, couple, single 
parent or family) which have recently been received by the Contractor. 
 
After completing an internal accounting of discrepancies, The Contractor will transmit to the City a list of 
covered members for whom names or status do not match.  The list transmitted to the City for a specific 
month shall be the basis for all further reconciliation of discrepancies and financial adjustment for the month 
reconciled.  No subsequently discovered discrepancies shall be applied retroactively.  After submittal to the 
City of a specific month’s discrepancy list, additional names may not be added for adjustment purposes; 
however, names or amounts correctly transmitted shall remain subject to this reconciliation process until a 
mutually satisfactory resolution of all identified discrepancies has been reached. 
 
The City will research discrepancies, make a determination as to the financial amounts identified by the 
Contractor, make the appropriate adjustment on the subsequent monthly payment and provide the Contractor 
with an explanation and supporting documentation for any disputed amounts.  Adjustments for any amounts 
payable or refundable to either party will be made only for a 60-day period from the first day of the month 
reconciled. 
 
 4. Appropriations.  Notwithstanding any other provisions in this Agreement, the terms 
of this Agreement are contingent upon the City Council of the City of Albuquerque making the 
appropriations necessary for the performance of this Agreement.  If sufficient appropriations and 
authorizations are not made by the City Council, this Agreement may be terminated at the end of the 
City's then current fiscal year upon written notice given by the City to the Contractor.  Such event 
shall not constitute an event of default.  All payment obligations of the City and all of its interest in 
this Agreement will cease upon the date of termination.  The City's decision as to whether sufficient 
appropriations are available shall be accepted by the Contractor and shall be final. 
 
 5 Mid-Year Plan Changes.  The plan of benefits shall be guaranteed for an entire 
fiscal year/renewal period.  Any mid-year plan changes initiated by the Contractor without prior 
agreement by the City shall entitle the City to allow employees affected by the plan change to an 
immediate mid-year switch enrollment period.   
 
 6. Member Protection.  In circumstances when it is the member’s responsibility to 
obtain prior approval/written referral for covered services and it is not feasible for the member to 
obtain such prior approval (e.g., when a contracted primary care physician calls in a specialist to 
assist during a surgical procedure) the member will not be held responsible for charges beyond the 
applicable co-payment.  In circumstances where by plan design, contracted providers are required to 
obtain prior authorization and referral, the member will not be held responsible for charges for 
covered services beyond the applicable co-payment if such providers fail to obtain prior approval. 
 
This provision does not apply to physicians ordering of services based on reliance on incorrect 
information furnished by the member when it was infeasible for the physician to personally examine 
the member.  It shall not apply to provide benefits or services which are not covered benefits under 
the plan. 
 
 7. Balance Billing.  The Contractor shall maintain contracts with its plan providers 
(physicians, specialties and health care facilities) which require claims filing to be subject to 
payment of the co-payment by the subscriber and further claims payment to be handled between the 
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Plan and its Providers.  Balance billing to the employee for the difference in contracted discounts 
and Provider normal cost or for failure by contracted providers to file timely claim forms shall not be 
permitted and shall be so stated in the Plan/Provider contracts. 
 
 8. Independent Contractor.  The Contractor is considered as an independent contractor 
at all times in the performance of the services described in Section 1.  The Contractor further agrees 
that neither it nor its employees are entitled to any benefits from the City under the provisions of the 
Workers' Compensation Act of the State of New Mexico, or to any of the benefits granted to 
employees of the City under the provisions of the Merit System Ordinance as now enacted or 
hereafter amended. 
 
 9. Personnel. 
 

 A. The Contractor represents that it has, or will secure at its own expense, all 
personnel required in performing all of the Services required under this Agreement.  Such personnel 
shall not be employees of or have any contractual relationships with the City. 
 

 B. All the Services required hereunder will be performed by the Contractor or 
under its supervision and all personnel engaged in the work shall be fully qualified and shall be 
authorized or permitted under state and local law to perform such Services. 
 

 C. None of the work or Services covered by this Agreement shall be 
subcontracted without the prior written approval of the City.  Any work or Services subcontracted 
hereunder shall be specified by written contract or agreement and shall be subject to each provision 
of this Agreement. 
 
 10. Indemnity.  The Contractor agrees to defend, indemnify, and hold harmless the City 
and their officials, agents, and employees from and against any and all claims, actions, suits, or 
proceedings of any kind brought against said parties for or on account of any matter arising from the 
Services performed by the Contractor under this Agreement.  The indemnity required herein shall 
not be limited by reason of the specification of any particular insurance coverage in this Agreement. 
 
 11. Bonds and Insurance.  The Contractor shall not commence any work under this 
Agreement until the insurance required in Exhibit A, Section 1.25, has been obtained and the proper 
certificates (or policies) have been submitted to the City. 
 
 12. Discrimination Prohibited.  In performing the Services required hereunder, the 
Contractor shall not discriminate against any person on the basis of race, color, religion, gender, 
sexual preference, sexual orientation, national origin or ancestry, age, physical handicap or 
disability, as defined in the Americans With Disabilities Act of 1990, as currently enacted or 
hereafter amended. 
 
 13. ADA Compliance.  In performing the Services required hereunder, the Contractor 
agrees to meet all the requirements of the Americans With Disabilities Act of 1990 (the "ADA"), 
which are imposed directly on the Contractor or which would be imposed on the City as a public 
entity.  The Contractor agrees to be responsible for knowing all applicable rules and requirements of 
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the ADA and to defend, indemnify and hold harmless the City, its officials, agents and employees 
from and against any and all claims, actions, suits or proceedings of any kind brought against said 
parties as a result of any acts or omissions of the Contractor or its agents in violation of the ADA. 
 
 14. Reports and Information.  At such times and in such forms as the City may require, 
there shall be furnished to the City such statements, records, reports, data and information, as the 
City may request pertaining to matters covered by this Agreement.  Unless authorized by the City, 
the Contractor will not release any information concerning the work product including any reports or 
other documents prepared pursuant to the Agreement until the final product is submitted to the City.  
 
 15. Establishment and Maintenance of Records.  Records shall be maintained by the 
Contractor in accordance with applicable law and requirements prescribed by the City with respect 
to all matters covered by this Agreement.  Except as otherwise authorized by the City, such records 
shall be maintained for a period of three (3) years after receipt of final payment under this 
Agreement. 
 
 16. Audits and Inspections.  At any time during normal business hours and as often as 
the City may deem necessary, there shall be made available to the City for examination all of the 
Contractor's records with respect to all matters covered by this Agreement.  The Contractor shall 
permit the City to audit, examine, and make excerpts or transcripts from such records, and to make 
audits of all contracts, invoices, materials, payrolls, records of personnel, conditions of employment 
and other data relating to all matters covered by this Agreement.  The Contractor may be required to 
provide such information and records and appear as a witness in hearings for the City’s Board of 
Ethics and Campaign Practices pursuant to Article XII, Section 8 of the Albuquerque City Charter. 
 
 17. Publication, Reproduction and Use of Material.  No material produced in whole or 
in part under this Agreement shall be subject to copyright in the United States or in any other 
country.  The City shall have unrestricted authority to publish, disclose, distribute and otherwise use, 
in whole or in part, any reports, data or other materials prepared under this Agreement. 
 
 18. Compliance with Laws.  In  providing the Scope of  Services outlined herein, the 
Contractor shall comply with all applicable laws, ordinances, and codes of the Federal, State, and 
local governments. 
 
 19. Changes.  The City may, from time to time, request changes in the Scope of Services 
of the Contractor to be performed hereunder. Such changes, including any increase or decrease in the 
amount of the Contractor's compensation, which are mutually agreed upon by and between the City 
and the Contractor, shall be incorporated in written amendments to this Agreement. 
 
 20. Assignability.  The Contractor shall not assign any interest in this Agreement and 
shall not transfer any interest in this Agreement (whether by assignment or novation), without the 
prior written consent of the City thereto. 
 
 21. Termination for Cause.  If, through any cause, the Contractor shall fail to fulfill in a 
timely and proper manner its obligation under this Agreement or if the Contractor shall violate any 
of the covenants, agreements, or stipulations of this Agreement, the City shall thereupon have the 
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right to terminate this Agreement by giving five (5) days written notice to the Contractor of such 
termination and specifying the effective date of such termination.  In such event, all finished or 
unfinished documents, data, and reports prepared by the Contractor under this Agreement shall, at 
the option of the City, become its property, and the Contractor shall be entitled to receive just and 
equitable compensation for any work satisfactorily completed hereunder.  Notwithstanding the 
above, the Contractor shall not be relieved of liability to the City for damages sustained by the City 
by virtue of any breach of this Agreement by the Contractor, and the City may withhold any 
payments to the Contractor for the purposes of set-off until such time as the exact amount of 
damages due the City from the Contractor is determined. 
 
22. Termination By City without Cause.  The City may terminate this Agreement at any time 
by giving at least fifteen (15) days notice in writing to the Contractor.  If the Contractor is terminated 
by the City as provided herein, the Contractor will be paid an amount which bears the same ratio to 
the total compensation as the Services actually performed bear to the total Services of the Contractor 
covered by this Agreement, less payments of compensation previously made.  If this Agreement is 
terminated due to the fault of the Contractor, the preceding section hereof relative to termination 
shall apply. 
 
 23. Construction and Severability.  If any part of this Agreement is held to be invalid or 
unenforceable, such holding will not affect the validity or enforceability of any other part of this 
Agreement so long as the remainder of the Agreement is reasonably capable of completion. 
 
 24. Enforcement.  The Contractor agrees to pay to the City all costs and expenses 
including reasonable attorney's fees incurred by the City in exercising any of its rights or remedies in 
connection with the enforcement of this Agreement. 

 
 25 .Ethics and Campaign Practices Board:    The Contractor agrees to provide the 
Board of Ethics and Campaign Practices of the City of Albuquerque or its investigator (the “Board”) 
with any records or information pertaining in any manner to this agreement whenever such records 
or information are within the Contractor’s custody, are germane to an investigation authorized by the 
Board and are requested by the Board.  The Contractor further agrees to appear as a witness before 
the Board as required by the Board in hearings concerning ethics or campaign practices charges 
heard by the Board.  The Contractor agrees to require that all contractors, subcontractors or sub-
consultants employed by Contractor for any of the services performed under the terms of this 
Agreement shall agree in writing to comply with the provisions of this paragraph.  The Contractor 
and its contractors, sub-consultants or subcontractors shall not be compensated for its time or any 
costs it incurs in complying with the requirements of this paragraph. 
 
 26. Entire Agreement.  This Agreement contains the entire agreement of the parties and 
supersedes any and all other agreements or understandings, oral or written, whether previous to the 
execution hereof or contemporaneous herewith. 
 
 27. Applicable Law.  This Agreement shall be governed by and construed and enforced 
in accordance with the laws of the State of New Mexico, and the laws, rules and regulations of the 
City of Albuquerque. 
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28. Approval Required.  This Agreement shall not become effective or binding until approved 
by the City's Chief Administrative Officer. 
 
 IN WITNESS WHEREOF, the City and the Contractor have executed this Agreement as of 
the date first above written. 
 
CITY OF ALBUQUERQUE   CONTRACTOR: 
  
Approved By:   
  By: ________________________________ 
     
_______________________________  Title: _____________________________ 
Bruce J.  Perlman, Ph.D. 
Chief Administrative Officer        Date: _____________________________ 
   
Date: _________________________ 
 
  

 Fed Tax ID No: ________________ 
 

________________________________  State Tax ID No: ______________ 
Patricia D Miller, Director 
Human Resources Department 
 
Date: __________________________ 
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EXHIBIT A 
CITY OF ALBUQUERQUE REQUEST FOR PROPOSALS 
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EXHIBIT B 
OFFEROR'S PROPOSAL  
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PART 6 - INSTRUCTIONS FOR 
LOCAL PREFERENCE CERTIFICATION FORM 

 
1. ALL INFORMATION MUST BE PROVIDED.  A 5% local preference is available for 
this procurement. To qualify for this preference, an Offeror MUST complete and submit this 
Form WITH ITS OFFER.  If an offer is received without the Form attached, completed, 
signed and certified, or if the Form is received without the required information, the 
preference will not be applied.  THE FORM OR A CORRECTED FORM WILL NOT BE 
ACCEPTED AFTER THE DEADLINE FOR RECEIPT OF BIDS OR PROPOSALS. 

 
2. LOCAL PREFERENCE PRECEDENCE OVER STATE PREFERENCE.  The local 
preference takes precedence over the State Resident Business Preference and only one of 
the two preferences will be applied to any one offer.  If it is determined that the local 
preference applies to one or more Offerors in any solicitation, the State Resident Business 
Preference will not be applied to any offers. 
 
3. PHYSICAL LOCATION MUST BE STATED.  To qualify for the local preference, a 
business must have a location in the Albuquerque Metropolitan Area (Abq. Metro Area).  
The business location inserted on the form must be a physical location, street address or 
such.  DO NOT use a post office box or other postal address. 
 
4. ADDITIONAL REQUIREMENT.  To qualify for this preference, the principal Offeror 
(i.e. the business, NOT the individual signing the form) if it is a corporation, must be a New 
Mexico corporation with its articles of incorporation filed with the New Mexico Public 
Regulation Commission. 
 
5. DEFINITIONS.  The following definitions apply to this preference: 
 

• The Abq. Metro Area includes all locations within the City of Albuquerque and 
Bernalillo County, and within any municipality (i.e. incorporated city, town or 
village) contiguous to  the City of Albuquerque and Bernalillo County. 

 
• A resident of the Abq. Metro Area is a person who occupies a dwelling in the 

Area and who manifests an intent to maintain that dwelling on a permanent 
basis. 

 
• A principal Offeror is a single Offeror; a business which is the prime 

contractor or one of the prime contractors and not a subcontractor; or a 
partner or joint venturer submitting an offer in conjunction with other 
businesses. 

 
6. ADDITIONAL DOCUMENTATION.  If requested, a business will be required to 
provide, within 10 working days of the request, documentation to substantiate the 
information provided on the form. 
 
9/24/02
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LOCAL PREFERENCE CERTIFICATION FORM 

 
Solicitation Number:  RFP06-011-SV 

 
 
Business Name: _______________________________________________________ 
 
 
Business Location (in Abq. Metro Area):   __________________________________ 

               _________________________________ 

Business Type:  SELECT ONE 
 

 Corporation -- Indicate state of incorporation.  ______________________ 

 Partnership -- Indicate “general” or “limited”.      ______________________ 

 Sole Proprietorship (Single Owner with employees) 

 Individual (Single Owner/No employees) 

 Other - Indicate status.    ________________________ 
 
 
Additional Information: (PROVIDE IF BUSINESS IS A CORPORATION)  
 

Date of incorporation in the State of New Mexico: ________________________ 
 
 

CERTIFICATION 
 
I hereby certify that the business set out above is the principal Offeror submitting this offer 
or is one of the principal Offerors jointly submitting this offer (e.g. as a partnership, joint 
venture).  I hereby certify that the information which I have provided on this form is true and 
correct, that I am authorized to sign on behalf of the business set out above and, if 
requested by the City, will provide, within 10 days of notice, the necessary documents to 
substantiate the information provided on this form. 
 
Signature of Authorized Individual:  _____________________________________

 Printed Name:  _____________________________________ 

 Title:  __________________________________________ Date: ___________ 

 
YOU MUST RETURN THIS FORM WITH YOUR OFFER 

9/24/02
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APPENDICES 
 

Additional Information and Model Forms 
 
 
 
 
Appendix 1 City Administrative Provisions     A1-1 thru A1-1 
Appendix 2 Membership Health Care Participation Census – by Plan A2-1 thru A2-2 
Appendix 3 Employee Health Care Participation History – by Plan  A3-1 thru A3-1 
Appendix 4 Health Care Utilization History – by Plan    A4-1 thru A4-1 
Appendix 5 Health Rate History       A5-1 thru A5-1 
Appendix 6 Reporting Requirements      A6-1 thru A6-1 
Appendix 7 City Enrollment Form      A7-1 thru A7-1 
Appendix 8 Benefits Summary       A8-1 thru A8-1 
Appendix 9 City Employee Benefits Booklet              A9-1 thru A9-28 
Appendix 10 Performance Standards                                   A10-1 thru A10-1 
Appendix 11 Large Claims                          A11-1 thru A11-2
     
    
 
 
 











 
 

APPENDIX  4 
HEALTH CARE UTILIZATION HISTORY – BY PLAN 

 
 

CITY OF ALBUQUERQUE 
HUMANRESOURCES DEPARTMENT 

 
 
 

PLAN    PERIOD  PREMIUMS  CLAIMS 
 
 
PRESBYTERIAN  07/01/02 – 06/30/03 $15,668,219  $14,592,604 

07/01/03 – 06/30/04 $17,797,840  $13,950,965 
    07/01/04 – 06/30/05 $22,281,557  $16,864,531 
    07/01/05 – 11/30/05 $11,430,847  $ 7,538,631 
 
 
 
LOVELACE   07/01/02 - 06/30/03 $13,105,829  $12,220,231 

07/01/03 – 06/30/04 $15,097,640  $10,512,825 
    07/01/04 – 06/30/05 $22,554,122  $15,818,339 
    07/01/05 - 11/30/05 $ 9,777,778  $  7,187,155 
 
CIMARRON   07/01/02 – 06/30/03 $4,057,319  $4,380,876 
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APPENDIX  5 
 

HEALTH CARE RATE HISTORY  -  FY 1999 THRU FY 2006 
 

CITY OF ALBUQUERQUE HUMAN RESOURCES DEPARTMENT 
  

SINGLE  
PLAN/YEAR      SINGLE COUPLE PARENT      FAMILY  

 
FY 1999 (effective 7-1-98) 
FHP of NM   $ 114.38 $257.37  $ 217.33 $337.42 
Presbyterian       130.02  264.64     209.00   381.79 
Lovelace      130.87  259.26     236.49   386.34 
Qual Med HMO     112.57  227.35     202.64   338.29 
Qual Med Select     139.69  282.24     251.56   419.95 

 
FY 2000 (effective 7-1-99) 
Presbyterian      139.12   283.17     223.63   408.51 
Lovelace     142.39   282.07     256.77   420.34 
Qual Med HMO    122.14   246.66     219.86   367.05 
Qual Med Select    151.56   306.23     272.93   455.64 
Cimarron     112.92   225.83      216.01   338.75 

 
FY 2001 (effective 7-1-00) 
Presbyterian         154.73  314.94     248.72   454.34 
Lovelace      163.75  324.38     295.29   483.39 
Qual Med HMO     134.85  276.01     213.72   402.19 
Cimarron      134.85  276.01     213.72   402.19 
 
FY 2002 (effective 7-1-01) 
Presbyterian         171.01  348.28     275.29   502.04 
Lovelace      179.88  356.33     324.38   531.00 
Cimarron      150.22  307.48     238.08   448.04 
 
FY 2003 (effective 7-1-02) 
Presbyterian         191.53  390.07     308.32   562.28 
Lovelace      198.77  393.74     358.44   586.76 
Cimarron      165.99  339.77     263.08   495.08 
 
FY 2004 (effective 7-1-03) 
Presbyterian      223.30 454.52      359.00 655.63 
Lovelace      217.65 431.15      392.49 642.50 
Cimarron      219.49 434.96       395.87 647.98 
 
FY 2005 (effective 7-1-04) 
Presbyterian       252.98 514.94       406.74 742.78 
Lovelace                               240.84 477.09        434.31 710.96 
 
FY 2006 (effective 7-1-05) 
Presbyterian       277.46 564.75        446.07 814.65 
Lovelace       263.36  521.71        474.93 777.46 
        
 
 

Page A5-1  














































































